
Account Manager Login Instructions 
Visit https://am.ticketmaster.com/baltarena or the CFG Bank Arena app. 

 
Click “Sign In”, which is located at the top right corner of the home screen. 
 

 
 

 
 
Enter the email address that was used for your ticket purchase and a password that is 6 characters or 
longer. If the email address is recognized but no Ticketmaster account is associated, you may receive the 
following screen: 

https://am.ticketmaster.com/baltarena/


 
 
If you do not have a Ticketmaster account set up for the email address associated with your tickets or 
invoice, please click “Sign Up” at the bottom.  
  
Once the “Create a Ticketmaster Account” menu pops up, please fill in the fields and select “Next”. 
 

 
  
  
Once you complete the previous step, you will be texted a code & taken to a Confirm Your Code menu. 
Once you have the code, place it in the “One-Time Code” field and select “Confirm”. 
 



  
  
If you do have a Ticketmaster account set up for the email address to which this email or transferred 
tickets were sent, sign into Account Manager with your Ticketmaster credentials. If you have forgotten 
your password, simply click “Forgot Password?” and follow the steps to create a new password. 
 
 Once logged into Account Manager:  
 
Click “Manage Tickets” to manage and locate tickets in your account. 
 
Account Manager Website: 

 
 
CFG Bank Arena App: 
Go to My Tickets at the bottom of the page, this will take you to the Account Manager page.  You may 
need to sign in again. 



 

 

 
 

You can download the app by visiting https://www.cfgbankarena.com/cfg-bank-arena-
app/ or using the QR code below. 

 

 

https://www.cfgbankarena.com/cfg-bank-arena-app/
https://www.cfgbankarena.com/cfg-bank-arena-app/

